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O HanpaBieHUH HHPOPMALIMK

VBaxaeMmslii Banepuii [Imutpuenuy!

B otser Ha Barue obpamienue ucx. Ne BP-L{O-16611 ot 18.06.2020 coobiuaem no3u-
o AO «HITO «CITJIAB» um. A.H. ['aHn4eBa» OTHOCHTEIBHO MONOKEHHI OOpalleHus
B.I'. Kazakosa B Munnpomropr Poccuu:

1)  Ilpuuunamu Hesdppextnsrocth CMK npeanpusTHii, Mo HalIeMy MHEHHUIO, 5B~
NSFOTCA: a) HEMOHMMAHHE BBICIINM PYKOBOICTBOM CePbE3HOCTH, 3HAYMMOCTH M HEOOXO/IH-
moctu (ynkunonrposarusi CMK, 4To BblpakaeTcsi B OTCYTCTBUM PEAILHOTO JIMACPCTBA
BBICILIETO PYKOBOAMTENs Mpu BHenpeHun Tpebopanuii CMK u npuBoaut K popManbHOMy
nozaxoxy npu Beinosaennu Tpedosanuii TOCT PUCO 9001 u TOCT PB 001 5-002; 6) nanu-
Ype BHELIHEeH HaJCTPOMKU — HePapXUYECKHX CTPYKTYP (XOJIMHIOB, KOHIEPHOB, KOPIOpa-
LHii), KOTOpBIE YCTAHABIMBAIOT JOMNONHHTE/bHBIE (HE Beerna 0O0CHOBAHHBIE U M30BITOY-
ubie) TpeboBanus kK CMK. CtpemiieHre 3TUX CTPYKTYp NPUBECTH CMK Bcex, BXOISIIUX B
HHX OpraHu3alMii, Mo/ 00K 3HAMEHATEb [y TeM 0053aTe/IbHOT0 BHEAPEHH pa3paboTaH-
HOM MMM HOpPMaTHMBHOI 6a3bl Ge3 ydeTa CyIIeCTBYIOUIUMX OCOOCHHOCTEH MpeBpallacT CMK
MpeAnpUATHiA B pOpMaTbHO-GI0POKPATHYECKHE CHCTEMBI, HAlleJIEHHbIC Ha HAIIMCAHUE OTHE-
TOB JUTSl BBILIECTOSIIAX CTPYKTYP, 4TO MUHUMH3HUPYET KUBYI0» paboTy IO COBEPLIECHCTBO-
panmio CMK Ha MecTax ¥ NPHBOJIMT K yMEHbIIEHHUIO €€ 3 (HEeKTHBHOCTH.

2) Ceprudukanus CMK m00bIMH OpraHaMu 10 CepTHQUKALMN HE MOXKET SB-
nsThest mpuuKHOM eé HeapdekTBHOCTH. CepTHuKaLKsi — 3TO OMH U3 BU/I0B OLCHKH CO-
oTBeTcTBHA. OLEeHKa 00BbEKTa He BIMSET Ha CBOMCTBA 0OBEKTa, TO3TOMY CepTH(hHKALM He
nenaer CMK sddexruBHoit uinu He a(hdexTuBHOM. OHa onpe/enseT CTENneHb pealn3ali
TpeGoBanuii JokymenToB B CMK opranusaiiuii, Ha COOTBETCTBME KOTOPBIM MPOBOIUTCAH, 1
KOHCTATHPYET YPOBEHb €€ Pa3BUTHS.



[IpoGieMa COCTOUT B HAJTWYHUHU Ha PhIHKE CEPTH(PHKALIMOHHBIX yCIYyT OTPOMHOIO KO-
JIMYECTBA HeZOOPOCOBECTHBIX OPraHOB U CHCTEM IO CepTU(UKALMU, KOTOPbIE UIH MO MH-
HUMAJIGHBIM LIEHaM TIPOJAIOT CepTH(PHMKATEI COOTBETCTBUS BCEM, KTO K HAM ofpauaercs,
HJIH HE UMEIOT JOCTATOYHBIX PECYPCOB ISl OCYILECTBICHHS BCEro KOMILIEKCa cepTUHKa-
IHOHHBIX YCIyr (HAJUYHe MEePCOHANa ¢ COOTBETCTBYIOLIMM YPOBHEM KOMIIETEHTHOCTH,
MOJHOLEHHOH CTPYKTYPHI, HO3BOJISIOLICH NOANCPXKUBAaTh GYHKUHOHHPOBAHUE H Pa3BHTHE
OpraHa/CHCTEMbI, HAJTHYHe KOHTPOJIBHBIX OPraHOB CUCTEMBI, OCYILECTBIIAIOIIMX Ha30p 32
OpraHamH 10 cepTH(UKALNH, ¥ BHLIAOIHX Pa3pelIUTeIbHbIE NOKYMEHTBI I UX (QyHKIIH-
OHHpOBaHus). [l oTceueHUs MOAOOHBIX CTPYKTYpP He0OX0AMM roCyAapCTBEHHEIN OpraH, B
KOTOPOM OBl IIPOXOIUITN aKKPEUTAIHIO CUCTEMbI/OpraHbl 110 cepTH(PUKALUH (C JEMOHCTpa-
1Meil Bcex HeoOXOAUMBIX YCIOBHIA U1 OCYUISCTBIEHHS OJOOHOH N€ATEIBHOCTH).

3) Ha npoTsikeHun 15-1eTHEr0 COTpYAHUYECTBA C OpraHaMH 1o cepTHdUKanuM 1
yuebusiMu tieaTpaM CIIC «Boennsiii Peructp» AO «HITO «CIUIAB» uM. A.H. I'ann-
yeBa» OTMeYaeT BHICOKHM YPOBEHb MOATOTOBKHU CHEIUAIIMCTOB CHCTEMBI, Pa3yMHYIO LIEHO-
BYIO MOJIMTHUKY, pa3BUTHE CaMOH CHCTEMBI, BEIpaXKalollieecs: B PaCIIUPEHUN METOAUYECKON
paboTsl ¢ NPEeaNPUATHAMH, pa3paboTKe HOBBIX PHIHOYHBIX MPEMTOKECHUH (YCIIyr), aKTUB-
HOM y4YaCTHH B pa0oTe 3KCIIEPTHOrO cOOOIIecTBa 110 MpodieMaM MOBBILICHHS KauecTBa U
obecneuenus HaaSxHocTH BBCT. AyauThl, mpoBOAMMBIE HA HALIEM NPEANPHATHH Opra-
Hamy 1o ceprudukaumu CMK CIC «BoeHnnblii Peructpy», npeactasisitoT 00beKTHBHBIN
B3IJIsAJ] CO CTOPOHBI (OIIEHKY) Ha (pyHkUuoHHpoBaHue U pa3BuTHe CMK opranmsauuu, mo-
3TOMY HeJiecoo0pa3Hbl. Ejkero/Has NMoAroTOBKAa K BHELIHUM ayAMTaM 3acTaBiseT MpeE-
[pUATHE He CHIXXATh ypoBeHb TpeboBaHuii o CMK k nponeccam, npoleaypam, moapaszie-
JICHHSIM, TIEPCOHAITY OpraHU3alliy, a TAKXKe BHEIIHHE ayAUTOPHI OLIEHHBAIOT NPaBHILHOCTD
nyteii pasButis CMK opraHusanuy ¥ KOppeKTHUPYIOT €ro Ipy HEOOXOIHMMOCTH BO BpeMs
ayauroB, BeuiBNiss HecooTBeTcTBHst CMK TpeGoBanusm ['OCT P MCO 9001 u I'OCT PB
0015-002, 4yTO CBHAETENBCTBYET O HECOMHECHHOM MOJIb3€e UX NIPOBEACHHS.

4) B OTHOLIEHYH CTOUMOCTU ¥ IOHECEHHBIX OpraHU3alMsAMH 3aTpar Ha cepTUHU-
kauo CMK — 1ieHa 3aBHCHT OT YUCIIEHHOCTH NEPCOHaIA, KOMUYECTBA ITPOU3BOACTBEHHBIX
IUIOIIAI0K, KOJTHYECTBA HOPMATHUBHBIX TOKYyMEHTOB Ha COOTBETCTBUE KOTOPHIM IIPOBOAUTCS
ceprudukanus. Croumoctsb ceprudpukaunru CMK s npeanpusatuit OIK cpeaneit uucieH-
HocTH (3,5-4 ThIC. UenoBek) — 1,5-2 MiH. py0. Ha TpeXJeTHHH LMK DTO COCTaBIIET MU3Ep-
HBI# IpolieHT 0T KOHTPakToB ['O3 1 He 0Ka3BIBaeT CYIIECTBEHHOTO BIMAHUSA Ha LEHY NPo-
IOYKLKH, TIO3TOMY He HAaHOCHT «BpeJl 000poHe 1 6€30MacHOCTH rocyAapCTBay.

5) B otHOIIEeHHH «MeTOAMKH OrpeiesieHus (pacueTa) oKa3aTesiel ¥ MHIHKATO-



POB (PyHKIIMOHUPOBaHHUS cUcTeM MeHekMeHTa kadecTBa (CMK) opranusauuii OIIK» co-
o01raem, 4To MPOEKThl JaHHOW METOOUKH ITepuoandecky (HaunHas ¢ 2014r.) moctynaror Ha
NpeAnpUATHe s pelien3ud. Kaxaas nociaeyroas peakiuus JOKyMeHTa o0bEMHee U He-
noHATHee npeapiayieii. [locnennsas penakuus «Metoauk. . .», noctynusmas B AO «HITIO
«CILVTAB» uM. A.H. I'anuuesa» B suBape 2019r. A8 ONBITHOrO BHEApPEHHs, Hauboee
TpyAHOpeau3yemMa Ha MpaKTHKe, T.K. IpeamoiaraeT cGop OrpoOMHOIO MacCHBa JaHHBIX C
pasueix otanoB JKL{[T 1 MHOrOKOMIIOHEHTHEIH pacyeT Ha MX OCHOBE HHIHKATOPOB M IOKa-
3areneit pynkuuonupopanus CMK.

Hu oauH pyKOBOAUTENS MPEANPUATHS He OyIeT co34aBaTh AOMOIHHTENBHBIX CTPYK-
Typ (MM YBEJTMYMBATH YHUCIEHHOCTh HMEIOIIMXCSA) N0 3Ty AEATENbHOCTh, KOTOpast B T.4.
IpeArnojiaraeT oTeledeHrne GOIBIIOro YUca CrIeHHaIUCTOB OPraHU3allii OT OCHOBHOH Jie-
ATENBHOCTH AJIs M3BICKaHUA TpeOyeMoii 1y pacueta nHpopmauuu. Kpome Toro, pesynsrar
3TOW paboOTHl He HeceT LEHHOCTH Ui NMPEANpPHATHS, T.K. B MTOre IMOJY4aeTCs «HeKas
uudpa», Kotopas Kak OBl XapakTepu3yeT YPOBEHb pe3ylbTaTHMBHOCTH/3()HEeKTHBHOCTHU
CMK, HO noHeCEeHHEBIe TPYAO03aTpaThl/yBeIM4eHUE [ITaTHON YUCIEHHOCTH MPUBEAYT K PO-
CTy HAKJIaJHBIX PacxoJ0OB M ce0eCTOMMOCTH BBITyCKacMOH MpoayKuuu. Taxoke, ckopee
BCETO0, 3Ta JeATeIbHOCTh H HalMMCaHHe OTYETOB OyeT Opy4eHa MaJIOYHC/ICHHOMY MOopas-
nenernro CMK, 4TO 3HAYHMTENHHO YMEHBIIUT BO3MOXHOCTH CIYXKOBI MO IOIIEPKAHHIO
CMK B paGoueM COCTOSIHMH, YTO KaK pa3 CHU3UT €& pe3yIbTaTHBHOCTb U 3P HEKTUBHOCTE.
U crnepyeT y4ecThb, YTO BBILIECTOAIIME CTPYKTYPBI BHEAPSIIOT CBOM, TOX€E FPOMO3JKHE, Me-
TOAMKH pacueTa pe3yiapTaTuBHOCTH CMK, KOTOpBIe 0043aTENbHEI Ul HCIIOIHEHUS B MO~
YUHEHHBIX UM TIPEeANPUATHAX.

6) B oTHoIeHHH CTaHAAPTH3ALMM IIOAXOJO0B B yNIPaBICHHH KQYECTBOM OTMETHM,
gro TOCT P UCO 9001, 'OCT PB 0015-002 onpenenstor Tpebobanus kK CMK, a BapuaHTs
peanu3aliy TpeOOBaHUI HE CTAaHJAPTH30BaHbl U KaXI0€ MPEINPUITHE TBOPUECKH NIOAXO-
IUT K UX BHEJPEHHIO B MPAKTHKY NPUMEHEHHUS, YIHThIBas CBOM ocobeHHOCTH. CTanaapTu-
3MpOBaTh KMEHHO moaxoanl no peanmusauuu Tpedosanuit FOCT P UCO 9001, 'OCT PB
0015-002 (BBeAeHHE €MHOOOPA3HBIX MPOLEAYp JUIS BCEX MOMYMHEHHBIX MpPEeNIPUATHIA)
CTPEMSITCS MHTETPHPOBAaHHBIE CTPYKTYpbI, R00aBIIsisA CBOM crenupuueckue TpeboBaHus. 3a
obpasen as opranusaimit OITK GepyTcs MOAXO/B! aBUALIMOHHOM OTPACIIH, YTO H30BITOYHO
¥ HE BCerja MpUMEHHMO, HarpuMep, JUli oenpunacHoi otpaciu. Micxoas u3 aToro, BHEA-
penne cucteMsl «KAHAPCIIW», none3Hoe mns obecnedenns 6e3nepeKTHOro NMpou3BO/I-
CTBa aBUALHOHHOM TEXHWKH, B JPYTHX OTPACiSIX NpPHUBEAET K YyIOPOXKAHHIO MPOTYKUHH H
caikerno dpdekTrBHoctd CMK. Cucrema «KAHAPCIIM» cTaHnapTusvpyeT UMEHHO
TOXO/B! JI0 YIPABJIECHHUIO KAYeCTBOM, KOTOpHIE HE 1L1e1ecO00pa3HO MPUMEHSATH IS BCEX



npeanpustui OIK.

7) W1 nocnennee, nanuume ceprudukatoB coorserctBus CMK TpeGoBaHMsIM
'OCT P UCO 9001, FOCT PB 0015-002 siBisieTcst 06s13aTeNbHBIM yCIOBHEM JUTS MOJTyYe-
HHS TMLIEH3MH Ha [TPaBO OCYIIECTBICHHUS AEATEIbHOCTH U 3aKII0YeHUs KOHTpakToB Ha ['O3,
a TaK)Ke XKeJaTeJIbHO IS MOCTaBoK npoaykuuu B pamkax BTC, 1.x. yacte MHO3aKka3unukoB
HACTOSATEIbHO PEKOMEHAYIOT UMETh 3TH CePTU(DUKATHI, KaK MOATBEPIKIAECHUE CIIEJOBAHUSA
HalUMX TMPEANPHUSITHIA B pycjie MeXIyHApOIHbIX TPpeOOBaHHI K YIIPABIEHUIO Ka4eCTBOM M
rapaHTHM KavyecTBa 3aKymnaeMou umMu npoaykuuu. Otkas ot ceprupukammun CMK Ha coort-
BetcTBHs TpedoBanusM 'OCT P UCO 9001, 'OCT PB 0015-002 u BBeaeHHE APYrUX CIIO-
COOOB OLIEHKH COOTBETCTBHUS MOTPEOYeT H3MEHEHMS 3aKOHOB U MO3aKOHHBIX aKTOB, H3Me-
HEHHs CUCTEMbl B3aUMOOTHOILIEHUH Yy4aCTHMKOB 3TOrO MpoLecca, a TaK)Ke CHU3UT KOHKY-
PEHTOCTIIOCOOHOCTD HALEH MPOAYKIIMHA Ha MHPOBOM PBIHKE.

H.o. 3amecTuTens ynpasisioniero Aupekropa

10 Pa3BUTHIO U KA4eCTBY 1.B. Crenanuyen

Ky3neuosa J.H. 8 (4872) 46-47-65



